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Welcome to your new life in Americal

Dear Student

You are about to begin a great adventure — exploring life in an American
community, studying in a U.S. high school and becoming a member of a new
family.

It takes courage to leave home and study in another country.The experience
of studying abroad is not always fun; learning a new language and fitting into
a new culture can be difficult. But if you take the extra steps to participate
fully in program activities, meet new people, get involved at school and speak
English, we promise you will grow in knowledge and maturity.

The purpose of this handbook is to help you begin this adventure and give
you an idea of what to expect from the U.S. culture and your international
program. The handbook outlines important rules and guidelines that are your
responsibility to follow while staying with your host family and attending
school.Keep this handbook throughout your stay in the U.S.; you will find it a
handy reference whenever you have a question. If you have a question that is

not addressed in the handbook, please ask your Homestay Coordinator or your
' host family.

X 2N

Remember... you are not alone. Twinn Palms is here to help you resolve

i)
problems and make the most of your experience in the U.S. By following the
rules and participating in family, school and community activities, you will gain
skills that will enrich your life and change you forever.

Best wishes for a great year!

HOMESTAY COORDINATOR (HC) NAME:

HC PHONE EMAIL

WE.CHAT/WHATS APP TWINN PALMS EMERGENCY NUMBER: 1-800-395-3304
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What is the Homestay Program?

TWINN PALMS OFFERS THE HOMESTAY PROGRAM FOR INTERNATIONAL
STUDENTS ENROLLED AT MANY SCHOOLS THROUGHOUT THE USA

The homestay program is for students who want to experience daily life with an American family.

The families are interviewed and carefully chosen for their interest in other cultures and
for their commitment to help international students adjust to a different culture.

Twinn Palms staff carefully inspects and selects homestay homes.

Twinn Palms staff members are committed to assisting homestay students and host families.




What are the Benefits of the
Homestay Program?

Care and Support of a Family

Living far away from your family and friends can be difficult.
With Homestay you can experience family life and make new friends.

Belong to a family

Have support and friendship of a family

Meals are provided and shared

Participate in family activities

Have special help and guidance with difficult situations

English Immersion and Language practice

Many students like to live in a Homestay because they can practice their
English in everyday situations.

Dinner conversations

Every day / household vocabulary

Slang and common expressions

Students should only speak English in public

An Introduction to life in America

Your Homestay family can help you learn about the city and
neighborhood quickly.

Where to shop

Information about local recreation and entertainment
Help with learning to live in a foreign culture and city
A good first step before living independently

Cultural exchange and American lifestyle

One of the most important reasons students choose Homestay is for cultural exchange.
Learn about America and American customs and celebrations
Share your culture with Americans

Learn about ways that cultures can be
different

Know what American homes are like
Experience American family lifestyle
Eat American food

L
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Student Expectations

House Rules
Each family may have different house rules. Your family should explain these to you.
You should talk about the house rules with your host family.
Be sure to understand and respect their expectations.
If you are not sure what to do, ask questions.

Food / Meals
Be on time for family meals.
If you will be late or absent, phone your family in advance.
If you have allergies or serious dislikes, tell your family.
Offer to help with small tasks such as setting the table or clean up.

Respect
Respect the house rules.
Respect cultural or religious differences.
Be truthful. Express concerns or needs in a respectful way.

Family Life
You are expected to behave as a member of the family, not as a guest.
Try to participate in family activities, both work and play.
Talk to your family about problems or needs.




Bedroom
[l Students should keep their bedroom clean and wash bedding as needed.
Il Your host parents are not expected to clean your bedroom.

Household Chores

[ As a member of the family, you should help with the general household work such as you can offer to
clear or set the table

[ If you are interested, you could help with meal preparation, taking out the garbage or sweeping the floor.

[l You may help with the children by reading to them or playing with them; however, you should not be
expected to babysit.

Language Practice

[ In order to improve your English, you must practice.

Il Your homestay is an excellent place to practice English.

[ Your host family can help you understand how English is spoken in everyday situations and can
explain things you don’t understand.

Cultural Exchange

[ Many host families choose to host international students as a way to exchange culture.

[ They want to learn about your country and culture.

[ When you experience real differences between American culture and your own, it may be interesting to
share those differences with your American hosts.

I Sharing differences may also help them understand what you are experiencing in America.

4]
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What to expect at your Homestay

American Families
There are many different kinds of American families. There
probably isn't a“typical” American family,and host families can
be from a variety of backgrounds. Remember that America is a
multicultural society, so although all hosts speak fluent English,
their families may be from Europe, Asia, Latin America, Africa or
another location. Some host families may have children, others
do not. Some possible kinds of host family are:

Mother, Father,and Children Young couples

Single men or women Grandparents

Retired individuals Single mothers and children

Single fathers and children

American Houses
Most American houses are made from
wood.
In America, most families live in a
house with a private yard
or a townhouse, and sometimes in
an apartment.
American houses normally have a kitchen with a cooking
area and an eating area (many houses also have a separate
dining room used for the evening meal).
The living room usually has comfortable seats, a television,
and stereo.
There might be a fireplace in the living room.
Many family houses will have an extra room in the basement
for television or games.
Bedrooms are usually on the top floor or in the lower floor
In many American homes some bedrooms are in the
basement.

Your Bedroom

Your bedroom may be on the top floor or on the lower floor.
You will have your own bed in a private room with basic
furniture.

Bed size:you may have a single bed, referred to as a "twin.”

Normally, there are 2 sheets and blankets on your bed.

Sleep between the 2 sheets.

When you make your bed, tuck the sheets under the mattress.
Normally, you should wash your sheets once a week.

Your room should also have a desk and chair for you to study.
The lighting should be good for reading and writing.

You may want to have personal things to make your
room more comfortable.

You are responsible to keep your bedroom clean.

HINT: COMFORT

If something about your room is uncomfortable, you may
talk about additional needs with your host family.

For example: “The temperature in my room is colder than

I am accustomed to. Could you give me an extra blanket?”
Or: “The light in my room is not very good for reading.

Is there another lamp | could use?”




Meals
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Your host family will provide you with breakfast, a packed
lunch to take to school (unless already provided by the
school), dinner,and some snacks.

Meals in America are often casual.

Meals are usually one plate.There may be less variety
than in your culture.

Once you are settled in your new home, your host family
may allow you to prepare your own breakfast and

lunch. Dinner will be prepared for you.

Occasionally, you may want to share your cultural foods
with your family.

Breakfast
Breakfast times vary depending on
schedules.
Often students make their own breakfast.
Breakfast is usually a simple meal of cereal
with milk, toast or fruit.
On weekends breakfast might be larger
with eggs or pancakes.
Coffee, tea, and juice are common morning
drinks.
In some families people have breakfast
together, but in many situations everyone
eats their breakfast separately because of
work and school schedules.

Lunch
Lunch is usually around 12 pm, the time is
sometimes referred to as“noon’
Lunch is usually packed to take to school
unless the school provides a lunch.
The most common lunch is a sandwich,
fruit,and a drink.
Sandwiches come in many varieties. Thinly
sliced meat, cheese, and vegetables are
common fillings.
Some Americans will pack extra food from
their dinner the night before to reheat at
school or work.

00 00000000000 0000000000000000000000000000000000000000000000000000000000000000000000000

Medical Insurance
All Twinn Palms international students
have medical insurance.

Itis a good idea to provide your
homestay parent(s) with a copy of

your insurance papers in case of an
emergency.

Twinn Palms currently uses United
Healthcare Student Resources and
their website is www.uhcsr.com

Dinner
The largest meal is usually dinner.
Some Americans eat dinner earlier than in many
countries, usually around 6 pm.
Most American families try to eat dinner together
and talk about their day.
Pasta, meat, and fish are popular main dishes.
Potatoes and rice are very common and are
cooked in a variety of ways.
Salads often accompany meals or are eaten before
the meal.

Food

Americans eat many different kinds of fresh fruit and vegetables.

Meat and potatoes are common items.

You may find American food to be “heavy” or “greasy” at first.
Try to balance cooked
meals with fresh fruit and
vegetables for snacks.

If you have any food
allergies, you should tell
your homestay family.

HINT: FOOD PREFERENCES

If there are foods you really dislike, or foods you really

want, you should talk to your homestay family about your
preferences.They will try to accommodate your preferences.

For example: “At home | eat rice for breakfast. Would it be possible
for me to cook rice in the mornings?” Or: “l do not eat pork. Would it
be possible for me to have something different?”

Transportation

Your homestay family will help you understand where to get a
bus to and from the school if one is to be taken by the student.
They can also help you understand the bus schedule.

Your homestay family will not allow you to use their car because
of insurance complications.

Sometimes your homestay parents may drive you to a location;
however this is a courtesy, not a responsibility. The homestay
parent’s responsibility in transportation is to the school for
regular school work and activities that count toward your
curriculum.

Extracurricular activities, such as going to the mall or out with
friends must be arranged with the host family in advance.

No student is allowed to travel outside the city or state without
an adult.

Personal Items Insurance

You may want to consider having
insurance on your personal items. For
laptops and computers, you may have
them insured by a purchase plan.

0000000606 OCGOGIOIOGOSOSS
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HOUSE RULES

In the first week at your new home you will have many
questions. Each family may have different rules or
schedules, so you will need to ask questions to understand

what your host family expects. Below is a list of questions you

may want to ask your host family as you learn about
the home and their expectations.

General
> Where can | store my suitcase?
> Should | always remove my shoes?
> Are there any areas of the house that are private?
> Are there any items in the house | should not use

or touch?
> Are there any rules about pets? (In or out, feeding
times, etc.)

Visitors
> Can my friends visit me here?
> Can | have a friend overnight?
> Can invite a friend for dinner?
> Can | have friends in my room?

Household routine
> What time do you go to bed?
> What time is quiet time?
> What time do you wake up? On weekends?
> Is there a curfew?
> If am going to be late, when should | call you?

HINT: LATE NIGHT ACTIVITY
It is normal for students to be awake when the family is
asleep.You might want to study, email, or telephone
your family late at night. Typically,an american student
curfew is between 9:30pm and 10pm.
Remember to be quiet and to ask your family if your
late night activity disturbs their sleep.

Meals and the Kitchen
> What time do we have meals?
> Should I help set or clear the table?
> Can | help myself to food or drink or should | ask first?
> Do | need to prepare my own breakfast or lunch?
> Where are glasses / dishes / utensils kept?
> How does the stove / microwave work?
> What is the dish washing procedure?

When you arrive
in America

Meeting your host family for the first time may feel strange.

Try to relax and get to know them.

The first few days will be a time of adjustment for you and your family.
Learn their names and ask some questions about their interests and lifestyle.
You may also want to ask specific questions about the house and house rules.

Bathroom
> Can you show me how to operate the shower /
bath / shower curtain / toilet?
> When is a good time to shower / bathe?
> How often may | shower / bathe?
> How long can | stay in the shower/ bathe?
> Where are cleaning supplies kept?
> Where can | find a mop or rags?
> Where should | put dirty towels?
Bedroom
> Should | make my bed every day?
> How often should | clean my room?
> Will anyone else in the family enter my room?
> If  am too cold or too hot, what should | do?
Washing Clothes
> When is a good time/day to wash my clothes?
> Where should | keep my dirty clothes?
> How do | operate the clothes washer and dryer?
Transportation / My Neighborhood
> How do | get to school?
> Where is the bus stop?
> How long is the bus ride?
> What is the bus schedule?
> Where is the nearest store to purchase toiletries
or personal items?
> Where is the nearest park or place to walk?
> Where is the nearest post office?
> Where is the nearest police station?
> Where is the nearest hospital/emergency room?
Electronics
> Can | use the computer?
> When is a good time to use the computer?
> Is there a time limit to my computer use?
> Should | pay for the internet connection? Your
host family has internet connection available
that you can use.
> Can | watch theT.V.?
> Do | need special instructions?
> Can |l use the DVD?
> Are there times when | should not use the TV
or DVD?
> |s there a stereo or radio to listen to music or
practice my listening skills?
> What time is appropriate to shut down all
devices?



Cigarettes and Alcohol
Twinn Palms does not allow their students to use tobacco or
alcohol. Any student caught using these substances faces

dismissal from the program. Being dismissed from the program
may incur a liability with tuition on behalf of the student. There

will no refunds to students or their families if the student is
dismissed from the program based on this policy.

Housework (Chores)
Your host family expects you to behave as a member of
the family. American families usually share household work
regardless of gender. Your host family will appreciate it if you
offer to help with general chores such as:
Set or clear the table
Wash dishes or tidy the kitchen
Tidy the bathroom after each use
Pick up your personal items and keep them in your
bedroom
If you have time or interest, you could also offer to:
Help prepare meals
Assist with recycling or other chores
Play with children
Your host family should not expect you to:
Babysit
Do household cleaning
Work in the yard or garden

You should never agree to do extra work in exchange
for money. This could be considered illegal work and
cause problems with your study visa.

Celebrations

Try to enjoy celebrations and learn about American
lifestyle and values.

Ask questions and learn if the traditions in your family are
the same for all Americans or specific for your family and
their background.

Share the special celebrations from your culture.

Religion

Your host family may or may not be religious. Many
different religions are practiced in the USA. Americans are
free to choose their own form of spiritual practice. Some
American families go to church or worship services weekly,
other families only attend during religious holidays,and
others do not practice religion.

It is important for both you and your host family to
respect religious differences.

If you want to practice your religion, your host family
should not interfere.

If you practice religion at home, then you will need to talk
to them about when and where it would be appropriate.
If you use candles or incense in your practice, ask your
family if this is OK. They might worry about a fire.

If your host family invites you to attend their worship
service, you may choose to accept or politely decline.

If you chose to attend a worship service as part of your
cultural education, you should not feel that it is necessary
to continue to attend.

You should never participate in any religious worship
that makes you feel uncomfortable.

TWINN PALMS STUDENT HANDBOOK
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Daily Life in the USA

EVERYDAY SITUATIONS

Greetings
“Good morning”is said when you first see someone
in the morning.
“Good night”is said when you are going to bed.
“Hi” or “Hello” are used at other times of the day.
“How are you?” or “How are you doing?”1s often used
as part of a greeting; most people simply reply
“Fine, thanks.”
Americans often ask, “How is it going?” (Which sounds
like “Howzit goin?) This is also a greeting. You can
reply, “Good, thanks.” Or “Fine, thanks.”

Eating
If your hosts offer you more food and you say “no thanks;
they may not offer a second time.
If you want more food, you should accept the first
offer or ask “May | please have some more, e

HINT: If you are hungry It is polite to ask for more food, if
you know there is more available. “If there is any morerrice,

I would love to have some more.” Or, “Is there any more soup?
Iam really hungry today.”

If you do not enjoy a particular dish, but would like more to
eat, you can say, “Thank you for preparing this dish, but | don't
really enjoy potatoes. Could | have more salad instead?”

Table Manners
Most meals are eaten with a knife, fork, or spoon. Itis
acceptable to use your hands for certain items such as:

Sandwiches Hot dogs or hamburgers
Pizza Toast
Tacos Chicken wings or drumsticks

Cornonthecob 1 Fruit
Foods served with dips (chips, raw vegetable sticks,
bread)

*Never dip a second time once the food has touched
your mouth.

It is considered polite to...
Chew with your mouth closed.
Talk without food in your mouth.
Not use your fingers to push food onto your spoon or fork
Keep your knife away from your mouth
Eat quietly without slurping
Pick food out of your teeth in private (not at the table)
Ask for items to be passed to you. For example: y
“Please pass the salt.”

Bathing
Bath or Shower

You will probably share a bathroom with other
members of your family.

Itis usual to leave the bathroom door open when
itis notin use.

Most American bathrooms e

have the toilet, sink, and g (/1P
shower or bath tub in one room. 4 !
American bathrooms do not i ==
have drains in the floor. Water i ‘
can only be drained from the A5
sink or bath tub.

Often the shower is inside the
bath tub with a curtain or door
to keep the water from spraying
outside the bathtub area.

After using the bath, shower, or
sink it is polite to wipe up any
water you have spilled.

Dirty or wet towels may be hung |
to dry or putina laundry basket pe

(ask your family).

If there is one tap, the temperature can be adjusted
by turning the tap left or right. Turning left will
usually make the water hot. Turning right will
usually make the water cold.

To adjust water temperature there may be two taps.
The left tap is usually hot - it will have the letter H or
a red colored marking.The right tap is usually cold -
it will have the letter C or a blue colored marking.
Most Americans shower in the morning and wash
their hair in the shower.

If you prefer to bathe in the evening, try to take your
shower or bath before 9:30 p.m.

The hot water systems in America use a boiler.If you
take a very long shower, there may not be enough
hot water for the next person.

Try to limit your shower time to 20 minutes.

Shower
. Step into the bathtub and pull the curtain or door

closed. (It is important to close it completely to keep
the water inside the bath area).

. Be sure the curtain is inside the bathtub.
3. Turn the hot and cold taps in the bathtub until you

havea good temperature.

. Pull or turn the knob to make the water to flow

from above.

5. When you turn the water off, remember to reverse

the water flow back into the bathtub.



Toilet Going Out with Your Family

1. Used toilet paper should be put in the 3 You may be invited to join your family for an activity, outing,
toilet. restaurant meal, or even a vacation. It is a good idea to discuss
2. Do not put any other garbage down the financial expenses with your family before accepting the
toilet. invitation. Some families will have the ability to pay for you,
3. As a courtesy, men should put the seat ) but others may not be able to pay extra.
down after use. If your host family pays for your activities, you should
4. If the toilet is dirty from your use, clean it with the toilet thank them.
brush before leaving the bathroom. You might also want to consider making a special meal
. for them.
Kitchen i

Your host family may have appliances you do not know how
to use. Ask for instructions if you do not know how to use
them.

Try to observe where things are stored in the kitchen and
replace items where you found them.

Garbage and Recycling
1

j | I Most American families recycle paper, glass, and
. metal products.
E5—4 =3

= Ask your hosts their procedure for recycling.
| 5 Some families may also compost organic waste for
" \ ~ theirgarden.
Y Ask your family if they compost and how to proceed.
— Privacy
Americans value privacy. Restaurants
Normally,.if a person wishes to be alone they will If your family invites you to a restaurant as part of the
go to their room and close the door. (However, if normal meal schedule, they should pay for your meal.
this is done too often, others may think the person is not inter- If you are expected to pay,and you chose not to join them,
estedinthefamily). they should provide you with a meal to have at home.
If you want privacy or quiet, it is acceptable to close your door. If you are unsure, it is OK to ask your family about who

If family members wish to enter your room, they should knock.

will pay.
If children want your attention, you can tell them you need

If traveling, you may want to have your own money for

to study and close the door. restaurants.

Pets ' S Activities / Outings
Many Americans have pets that live inside the house. Your host family will probably want to take you out
This may include dogs, cats, birds, or other animals. to experience American lifestyle.
Americans treat pets as a part of the family and pets are free If you are invited to join an activity, be sure to ask your
to enter all rooms. ' ‘ o family what you should bring and if you will need money.
If you do not want animals in your room, it is acceptable to If your host family says that you should pay, and you
close your door and explain to your hosts that you are don’t want to spend the money, it is ok to say,
uncomfortable having the pet in your room. “No thank you” and stay home.
Ask your family about rules regarding pets. For example, some If you are not interested or have different plans, tell your
families do not like their cats to go outside or only let their family. For example: “Thank you for the invitation, but | have

dogs outside if a family member is present. to study for my exam.”

N4

Phone Calls Vacations 8
If you are making a long distance call, please try to use Your host family may go away on vacation during =
your cell phone. your stay. <Z:
If you do not have a cell phone, ask your host family to help you. If your family will be away for more than a couple of T
Host families are encouraged not to engage in contracts days, you should tell your Homestay Coordinator. =
for cell phones of International students. If your host family invites you to join the vacation, you w
should talk to them about how much it will cost (Ask =)

* Skype or international calling cards are the recommended about accommodation, transportation, meals, etc.) o
method for making long distance calls.The standard rate is If you choose not to join the vacation, contact your n
$21 for1100 minutes. Homestay Coordinator so accommodations can be =
made for you while your host family is away. =

You will not be allowed to stay in your host home z

alone while your host family is on vacation. g

=
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American culture will probably be Individualism

different than your own culture.The Americans value individualism.

differences may be large or small. Some Most Americans are independent and may not depend on
differences may bother you, others will their family in the same way as people in your culture do.
not. It is important to remember that the Individuals are expected to make their own decisions.
cultural differences you experience are Individuals are responsible for themselves.

all part of your learning adventure.Try to American children are taught to think critically, make

be patient, open-minded, and most of all individual choices, and be independent.

to keep your sense of humor. Equality

Americans value equality.

They consider all individuals in society as equal

with equal rights and opportunities.

Women and men are equal in American culture.

Status is not determined by sex, age, race or social rank.
Equal respect is shown to all individuals.

Children and Seniors
Because Americans value independence and equality they
may have different attitudes than your culture toward the
treatment of children or seniors.
Children often speak directly about their opinions or
preferences.
Even young children are permitted to express disagreement
with their parents.
Seniors often live alone and are independent.

Time
Americans value punctuality.
It is considered disrespectful to be late.
If you are going to be late for an appointment, it is a good
idea to telephone and say you will be late.
Because Americans like to be on time and value schedules,
they may seem to be very busy.

TWINN PALMS STUDENT HANDBOOK
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Culture Shock

Most people that live, study, or work in another culture experience

culture shock. Culture shock is normal and will stop after some time.

It is caused by experiencing many cultural differences which can
make you tired. Some people become angry, but others become
depressed. Some possible symptoms include:

Stress

Disorientation

Anxiety

Homesickness

Weight gain or loss

Difficulty sleeping

Loss of energy

Confusion

Difficulty focusing on studies

Culture Shock Cycle ’
Honeymoon Phase : Hoze
Excloment and Arsclety
Humor Phase
comtnfor N i
|

Mostility | Depression Phase

Culture Shock Cycle

Honeymoon Phase: When you first arrive you are curious and
everything is exciting.

Hostility/Depression Phase: Confusion about the new culture
can make you feel sad or angry, “l hate this place. want to go
home.”

Recovery/Humour Phase: You feel better and can laugh at your
mistakes, “I did the silliest thing yesterday.”

Second Crash: Some people experience another“down”in the
cycle because they were feeling confident in the new culture and
suddenly feel uncomfortable again.

Comfort Phase: You begin to feel totally comfortable in the new
culture. “This place feels like home.”

Excitement and Anxiety: Before you return home, you may
experience excitement and anxiety about the return, exams, and
goodbyes.

Re-Entry Shock: Often when people return home, they
experience discomfort because they have changed, “Nobody
understands”is a common feeling.

Re-adjustment Phase: You begin to feel normal again.

Culture Shock and your Host Family Relationships

Your experience of culture shock may affect the way
you feel about your host family or your new home.

If culture shock affects your mood or behavior, it is
important to talk to your host family so that they will
understand how you feel.

Your behavior during the low phases of culture shock
may also confuse your family.

Because the experience of culture shock can be

emotional, often words or actions can be misunderstood.

All new relationships take time and patience.
Living with a new family and the experience of culture
shock can be difficult, but it will pass.

What You Can Do About Culture Shock

Talk to your host family. Explain how you feel and
what is difficult for you.

Talk to your Homestay Coordinator.

Talk to your friends or other international students
about their experience.

Practice speaking English as much as possible;
language use is very important to understand culture.
Try to use humor. Laugh at your mistakes.
Remember there is no right or wrong in culture, only
differences.

Be curious.Remember, this is an adventure.

Get involved. Join a club or a team.Try to stay busy
and make friends.

Remember to eat and sleep.

Get some exercise.

HINT: CULTURE SHOCK

Remember that culture shock is normal and natural.
Remember that it will not last.

Talking to people will help.

Take care of yourself.

TWINN PALMS STUDENT HANDBOOK
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Different cultures have different styles of communication and communication behaviors.
Sometimes this can be confusing and cause misunderstandings.
Do not assume that what is normal for you is normal for others.

Others may understand your words or gestures differently than you want them to.

Direct and Indirect Communication

Indirect Direct

1.Suggest / Imply 1.Say what it means

2. Avoid confrontation 2.Say the truth even if it is difficult
3.Goal is to preserve the relationship 3.Goal is to exchange information
4.Non-verbal signals important 4.Spoken word carries meaning

Americans often communicate directly.

They will say what they mean and can be very direct.

They will appreciate your directness.

Americans don't use as many non-verbal signals as some cultures.

EXAMPLE A student is cold and tries to express this to her host family by rubbing
her arms and wearing sweaters. Her host family does not understand that she is cold
until she says directly, “1am cold.”

Keep in mind, physical behaviors that mean something in your culture, may not have the
same meaning for Americans.

Emotional and Neutral Expressions
In some cultures people are emotional when they communicate.They use a lot of
facial expressions or arm and hand movements to express their ideas and feelings.
In other cultures people do not show any emotion or move their bodies.
It is important to remember that these behaviors are often cultural and not to
understand them as aggressive, angry or disinterested.

EXAMPLE The host family always asks the student if he is OK, or if there is something
wrong. He doesn’t know why they think something is wrong, he is very happy.When he
talks to them about it, they explain that they are worried because he does not smile as

often as they do.

Eye Contact
Americans usually expect people to look at them when they are talking.
If you do not look at someone when they are talking, they may think you are not listening
or do not care about what they say.
If you are interested, it is important to keep eye contact.

EXAMPLE

At first, the host mother talked to the student often. After a few weeks she didn't talk as
much.The student didn’t understand until she heard her host mother telling a friend,
“Maybe she isn't interested in what | say, or maybe she doesn’t understand, but she never
looks at me when | am talking.”



Communication across Cultures
Misunderstandings can occur when people from different cultures are
communicating.This can happen because of:
Cultural differences Language difficulties
Different meanings for gestures Physical behaviors

It is important to ask questions to be certain you have understood.
It is OK to ask people to repeat their words, say them differently or more slowly.

EXAMPLE You can say,

“Could you please repeat what you said a different way?”
“lunderstood . Is that correct?”

“I don't understand .Could you please explain?”

Honesty
Being honest is very important in American culture. Students do not need to find a
“seemingly reasonable” excuse to cover the truth. It is more effective to tell the truth.

The Pause: Speech Patterns
Different cultures have different patterns of speaking.
In some cultures there is a space or pause between speakers.
In other cultures people speak almost at the same time.
Americans sometimes feel uncomfortable when there is silence between speakers.
Sometimes they may think you need help and will try to speak for you.

&

I

l

HINT Conversation
If you feel that your American friends are not giving you enough time to
think or seem to speak for you, it is OK to say, “/ am thinking.” Or “One
moment please.”
Then they will usually wait patiently for you to speak.

fNT HANDBOOK
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MISUNDERSTANDINGS

and Problems

Life with a family can have wonderful moments and difficult
moments. All families have misunderstandings and problems.
Most problems can be solved by talking about them with the
family. TRU World is available to assist students and host families
with problems that they are unable to solve.Your HOMESTAY
COORDINATOR can give you advice and assistance.

Types of problems
Many problems are because of different expectations
or needs.
Often problems are because of communication problems.
Misunderstanding behavior or words can lead to problems.
The host family or the student may experience a change
that causes changes to the household.
In all of these situations, if hosts and students talked about
their needs and expectations, the situation would improve. It is
important to talk about problems before they become bigger

problems. American host families expect and want students to talk

to them about problems.

Communication

If you have a problem or a misunderstanding with your host family:

Talk to them about how you feel.

Tell them what you need.

Don't be shy to talk to your family.

Don't assume they will understand without words.

If you cannot talk to your family, talk to your HOMESTAY
COORDINATOR.

Do not leave a problem for a long time. A small problem
can become larger if it is not addressed quickly.

Homestay Coordinator Support
If you have a problem with your host family, you should
first try to talk to the family.

Your HOMESTAY COORDINATOR can help you if:
You have talked to your family and it did not change.
You need help with translating.
The problem is cultural.
You are confused and uncomfortable.
You want to talk to your host family, but you do not
know how to express the way you feel.

Serious Problems

Serious problems do not often occur. Twinn Palms host families are
all carefully selected and evaluated. However, if you have a serious

problem with your host family that you are unable to talk to them
about, you should talk to your Homestay Coordinator.

Sexuality
No one in your host family should ever behave sexually
toward you.

~ Ifyou have a problem or a
misunderstanding with your
host family, talk to them
about how you feel.

If you feel a family member is behaving sexually
toward you, speak to your Homestay Coordinator
immediately.

Other Harassment
If you feel that someone in your host family has been
disrespectful of you, your culture or your religion, you
can tell them that you feel uncomfortable.
If you do not feel comfortable speaking to your
family,ask your Homestay Coordinator for advice
or assistance.
If you talk to your family and nothing changes, speak
to your Homestay Coordinator.

To Change Your Accommodations

If you want to leave your homestay, it is a good idea to
speak to your Homestay Coordinator.There are different
reasons you may want to change your accommodation
and there are different accommodation choices. Your
Homestay Coordinator will give you advice and help you
make the best choice.

Moving to a different homestay
If you and your Homestay Coordinator decide that it is
best for you to have a different homestay experience, the
Homestay Coordinator will find a new host family
for you.
Before you can change your homestay, you must
consult with your Homestay Coordinator.
Sometimes people are not a good match and a
different situation may be better.
Your Homestay Coordinator will find a homestay
where you will be happy.
If the need arises to make a move to a different host
home, please allow sufficient time for the change to
take place. This may sometimes take several weeks.
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Behavior Guidelines

There will be times when you may be confused about
behavior and what is and is not culturally acceptable.One
of our main goals is to make sure that you are safe during
your experience.This list will help you and your host family
understand what types of actions and behaviors are socially
acceptable and what type are not regarding personal safety.

Positive/Appropriate Displays of Affection could include:
* Brief hugs
« Pats on the shoulder and back
+ A handshake
+ High-fives/slapping hands
+ Verbal praise
* Brief touch on hands, face, shoulder,arms
« Arm around shoulder
+ Holding hands during family prayer
« Brief kiss on the cheek

Negative/Inappropriate Displays of Affection could
include:

+ Inappropriate/lengthy hugs and embraces

+ Intentional brushing against a person’s body, patting,
or pinching

+ Adult holding hands with student

+ Kisses on the mouth

+ Student sitting on adult’s lap

+ Touching bottoms, chest, or genital areas

+ Showing affection in isolated areas like a bathroom
or bedroom

+ Lying on the same bed

+ Touching of the knees or legs

+ Wrestling and tickling

+ Any type of massage

+ Written or spoken compliments referring to body
or body development

+ Giving excessive or personal gifts or money

* Private meals in intimate places

+ Any unwanted attention

Modesty Guidelines:
+ No nudity by student or host family
* No contact between student and adult in underwear

)

« Wear robes over your pajamas
» No suggestive or revealing clothing
+ Wearing only a towel is not acceptable

Behavior Guidelines:

* No requests for meeting with students privately

* No telephoned, mailed, or emailed messages of a
sexual or intimate nature

* No flirting

» No jokes with sexual connotation

* No lewd remarks, whistles

+ No sharing or display of photos or materials of a
sexual nature

It is never appropriate, under any circumstances, for you to

be approached or touched in a sexual or sexually suggestive
manner by any member of the host family or any other

adult. Such contact may constitute a criminal offense, and
Twinn Palms will cooperate fully with the authorities in the
investigation and prosecution of any such illegal activities.

If anyone has attempted to inappropriately touch or speak
with you, you must contact your Homestay Coordinator or the
Twinn Palms office immediately.

Likewise, it is never appropriate for you to initiate any sexual
contact with any member of your host family.

Safety Precautions

Twinn Palms encourages you to be open-minded and

meet new people you are in the U.S. However, in doing so
we also encourage you to exercise caution and be aware

of interactions that could make you feel uncomfortable or
lead to a potentially dangerous situation. Be sure to report
any activity that seems inappropriate to your Homestay
Coordinator and the Twinn Palms national office right away.

Below we have identified a few “red flags” that should be
closely monitored and/or reported. While they are not each,
in themselves, always indicators of a potentially dangerous
relationship or situation, they should serve as reminders to be
aware of what may or may not be appropriate. While making
new friends is an important part of the international
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experience, we need to make sure that our students are
forming relationships with peers that are healthy and positive.

I Be aware of any adult or individual who seeks to spend a lot
of one-on-one “alone” time with you outside of an appropriate
context. For example, a neighbor who wants to take you
student to the movies alone or an older “friend” you made at
the gym who invites you to one-on-one activities without any
other family or friends.

I Texting & Social Media - You should always be reminded
about the importance of knowing who you are texting and
interacting with on social media websites. If you find that

an adult or peer is contacting you excessively, or making
comments that make you feel uncomfortable, contact your
Homestay Coordinator or Twinn Palms right away.

I Any adult who gives you lavish gifts, secret gifts, or gifts that
are contingent upon an action from you (e.g.a neighbor or
friend’s parent tells you that if you get good grades, you will
receive a special gift).

I Any adult who asks you to keep secrets or treats you like

a confidant. It is not appropriate for adults to confide in
teenagers as equals, nor is it appropriate for an adult to expect
a teenager to keep a secret of any kind.

I Flirtations and sexually explicit jokes are never acceptable
between an adult and a minor.

I Be aware of any adult who encourages you to break
rules or engage in illegal or inappropriate behavior of
any kind.

Additional Safety Tips:

I Talk to your host family about your community before you
go anywhere new or unfamiliar to ensure that it is a safe
place/area.

I Ask your host family to let you know if there are any parts of
town to avoid when walking around during the day or night.

I When going out, you should try to be with two or more
people and avoid situations where you will be alone.

I Make sure that if you go out, you are carrying or have
access to a working cell phone. Always give your host family
the names and numbers of your friends and friends’ parents
before going out.

I Always keep your host family’s phone number, Homestay
Coordinator’s number, and Twinn Palms'’s office and
emergency numbers with you at all times.

I Ask your host family to write down emergency service
numbers if you are going to be staying home alone for any
length of time.

I If you are ever in a situation with friends or an adult that
makes him/her feel uncomfortable for any reason, you
should leave immediately and/or call you, your Homestay
Coordinator, or a trusted adult right away.

I Always trust your instincts—if something doesn’t feel right,
let someone know!

Emergency

If you experience an emergency of any kind outside
of business hours (9 a.m.- 5 p.m.EST), Twinn Palms
has a 24-hour toll free emergency answering service
available to assist you 7 days a week, year round.

Our toll free phone number is 1-800-395-3304.
Follow the prompts from the operator or stay on the
line to be connected with the answering service.

You may also contact the service directly at 1-800-
395-3304; an agent will take your message, and
your call will be promptly returned by a Twinn Palms
support staff member.

Our goal is to ensure that you and your host
family enjoy a safe and rewarding year together;
we encourage you to reach out if you have any
concerns.We are here to help you!



Twinn Palms Program Rules

It is the responsibility of each Twinn Palms student to know
and abide by the program rules. Students are required to read
and sign off on the Program Rules and Code of Conduct prior
to their arrival in the U.S. The rules are discussed at length at
their home country pre-departure orientation and reviewed
again when they arrive in the U.S. at the national or local
community orientation. Twinn Palms encourages all of our
host families to become familiar with the rules and review
them with their student, again, upon his/her arrival to the
community.

Rules listed in bold are zero tolerance rules and will result

in immediate disqualification from the program. All other
program violations will be reviewed by the Twinn Palms
disciplinary committee to determine an appropriate course of
action.Twinn Palms’goal is to help as many students and host
families as possible in order to complete a successful year.

1.Students must abide by all U.S. laws.

2.Itis against the law in the United States for high school
students to buy or drink alcohol.This law applies to all
Twinn Palms students as well. The legal age for buying and
consuming alcohol in the United States is 21.

3.The use of drugs for non-medical reasons by Twinn
Palms students under any circumstances is strictly
forbidden. Examples of nonmedical (illegal) drugs are
cocaine, LSD, medications taken without a prescription or
for recreational use, and marijuana.

4.Twinn Palms students are not permitted to hitchhike.

5.Twinn Palms students are not permitted to purchase,
carry, or use firearms under any circumstances.

6.Twinn Palms students are not permitted to hold part-
time jobs; the F-1 visa does not allow it. A non-immigrant
alien who accepts paid employment is subject to
deportation.

7.Students are not permitted to drive any motor vehicle
(including motorcycles, mopeds, and cars) except

during the course of an accredited driver education
class. Students may enroll in a school-sponsored driver
education class if their host and natural parents permit it
and it is permissible in the host state.

8.Students are not permitted to smoke or possess
cigarettes while on the Twinn Palms program.

9.The Twinn Palms program is an academic program.
Students must carry a full course load and maintain a

minimum C average in all courses. If a student is expelled
from school for any reason, it is grounds for immediate
dismissal from the program.

10. Students must attend school daily unless sick and
under a doctor’s care or with special permission from host
parents.

11.Students must complete all homework and
assignments.

12. Students are not permitted to visit such places

as pornographic shops, adult theaters, drinking
establishments, gambling houses, or any websites related
to pornography.

13. Students must respect and abide by all host family
rules, act as a member of the family, and voluntarily help
with household chores.

14.Except in cases where a student’s safety is in

question, students must follow the appropriate chain of
communication and contact their Homestay Coordinator
or a Twinn Palms support staff member if there is an

issue or concern with their host family. Students may not
discuss their host family’s private affairs or family life with
people outside of the home or the Twinn Palms program.

15. Students cannot change families and schools

without mediation or due process. With the exception of
emergencies, host family changes will not be considered
during the first 30 days of arrival to the host family.
Students cannot move from the host family home
without permission from their Homestay Coordinator and
approval from the Twinn Palms national office.

16. Students are allowed to travel only if accompanied by
aresponsible adult (25 years of age or older), if:

a) their Twinn Palms Regional Manager has received
an Student Permission Travel Form signed by their
natural parents;

b) their host family approves;
c) the trip does not involve missing any school.

The exception is a school-sponsored trip. Students must
notify their Homestay Coordinator of all proposed travel
plans at least four weeks prior to the trip. Students may
return to their homeland for holidays as long as they do
not miss any school days.

17. Students must show respect for their Homestay
Coordinators and follow all program guidelines.
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18. Students must not engage in any sexual contact or
sexual activity that is culturally inappropriate in the U.S.,
including (but not limited to) contact with minors or with
any members of the Host Family household.

19. Sexual intercourse on-program is prohibited.

20. Athletic eligibility or participation is not guaranteed.
It is dependent on local and national rules and school
policies. Students will not be permitted to change schools
or host families in order to play sports.

21. High school graduation diplomas are not guaranteed.
They are dependent on local and national rules and
individual school policies. Students will not be permitted

to change schools or host families in order to obtain a
diploma.

22, All students must have insurance coverage through
Twinn Palms. Students are responsible for paying any
outstanding claims before they leave the U.S.

23. Parents and friends may visit the student during the
academic year. Check with your Homestay Coordinator
who can help arrange accommodation for your guest(s).

24. No student may enter into any contractual agreement,
be it business, marital, or religious, while on the program.

Additional Twinn Palms Program Guidelines

In addition to following the above listed program rules, Twinn
Palms students will be expected to adhere to the following
guidelines at all times.

I Students must always be aware of his/her responsibility as
an international student and make a determined effort to be
successful in his/her school, host family,and host community.

I Students should make all necessary efforts to integrate with
non-international students at their schools and with their host
family and make American friends.

I On special occasions (holidays, birthdays, etc.), the student’s
priority must be to spend this time with the host family.

Il Students are encouraged to limit daily international phone
calls, emails and digital communication to parents or friends

in their homeland and to respect their host families’ rules
regarding internet and phone usage. All students should be
aware that if it is determined that excessive communication
with friends back home is contributing to adjustment issues,
a counseling plan may be implemented to support in the
acculturation process.

I Twinn Palms students are expected to return home in the
same physical condition as they arrived; this means that
students may not get pierced, tattooed, or drastically change
their appearance in any way.

Il Students are expected to be in monthly contact with their
Coordinator through whichever means the coordinator
collects monthly updates, video calls, phone calls, written
format, etc.




Twinn Palms Student
Code of Conduct

Twinn Palms promotes the intellectual and physical
development of its homestay and dormitory students and
enriches the lives of its host families and dormitories by
fostering a safe and comfortable environment in which
students, schools, host families, and dormitory communities
may live and learn productively together.

PHILOSOPHY

Twinn Palms is committed to providing students a safe and
comfortable learning and living environment. Each student’s
adherence to the Twinn Palms Student Code of Conduct (the
“Code”) is imperative to the homestay and dormitory services
provided by Twinn Palms. By participating in the Twinn Palms
homestay and/or dormitory program, a student and his or her
parents agree to adhere to and strengthen the integrity of the
Code and to abide by its policies and procedures.

GENERAL BEHAVIORAL GUIDELINES

A Twinn Palms student must be above reproach. He or she
must refrain from conducting himself or herself in any way
that may be considered unbecoming by his or her peers,
community, family, school, homestay or dormitory coordinator,
or Twinn Palms staff or management. Twinn Palms students
must strive for success by exhibiting honest effort and correct
deportment at all times. In the course of a student’s life as a
participant of Twinn Palms, he or she must realize and accept
that he or she remains bound by the Code every second of his
or her tenure. He or she is responsible for his or her actions
and must espouse and demonstrate the behavioral practices
of the Code twenty-four hours a day, seven days a week, and
throughout the duration that he or she is a student and/or
participant of Twinn Palms. A Twinn Palms student must show
respect for the faculty, administration, himself or herself, as well
as members of the student body, the surrounding community,
and his or her homestay family. He or she must avoid all acts of
dishonesty in all aspects of life,including but not limited to, the
academic, athletic,and personal arenas. A Twinn Palms student
must be truthful and sincere in his or her character and actions.
He or she must believe that participating in any immoral or
illegal activities, including but not limited to, theft, cheating,
plagiarism, deceit, neglect, lies, apathy, and inappropriate or
vulgar actions and/or behavior cut at the heart of any society,
and especially our Twinn Palms community. A Twinn Palms
student must accept responsibility for being a positive example
and role model for others. A Twinn Palms student must show
respect for the rights and safety of others in his or her school,
and homestay or dormitory community, and must refrain from
actions that prevent others from having a safe and respectful
living environment. Any activity or behavior deemed to be a
threat to the health and safety of students is strictly prohibited.

In addition to abiding by the Code,a Twinn Palms student must
follow all local, state, and federal laws, as well as the rules that
govern the school he or she attends and his or her homestay or
dormitory. ATwinn Palms student is responsible for educating
himself or herself on the applicable local, state, and federal laws.

DISCIPLINE GUIDELINES & PROCEDURES

The following guidelines of disciplinary procedures are
designed to provide the good order necessary for the serious
pursuit of academic excellence and good citizenship expected
of students at Twinn Palms. These guidelines hold true at all
times throughout a student’s participation in a homestay

or dormitory through Twinn Palms. A Twinn Palms student

is expected to conduct himself or herself in an appropriate
manner at all times. Any violation(s) of the Code or other
applicable policies will result in swift and often severe
disciplinary action(s) in accordance with the guidelines and
procedures contained in this Code. The ultimate disciplinary
action(s) to be taken will be decided upon by the Executive
Vice President and the Legal Counsel of Twinn Palms, who
will, if necessary, seek counsel from other faculty members,
administrators, and/or witnesses to said offense or incident.
Such decision will be final and without appeal or negotiation.
Twinn Palms reserves the right to disclose information
regarding a student’s violation of this Code, as well as
surrounding circumstances, to a third-party in accordance with
the applicable local, state, and federal laws.

Please note that any enumerated lists or specifications in

this Code are non-exhaustive, meaning that they are merely

a representative sample of the types of behaviors, actions,
incidents, and overall circumstances that may constitute a
violation under this Code.

VIOLATION WARNINGS

Issuance of a student violation warning is necessary when

the behavior or action(s) of a student is potentially disruptive
or dangerous to the other members of the school and/or
homestay or dormitory community, as deemed by Twinn Palms
staff or management, or when a student otherwise commits a
violation of any provision of this Code.

Once a student is issued a warning, the circumstances
surrounding the behavior, action(s), and/or violation will be
detailed in the student’s Twinn Palms file,and his or her natural
parents will be promptly notified of the incident and issued
warning.
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TWINN PALMS STUDENT CODE OF CONDUCT

CIRCUMSTANCES THAT WARRANT ISSUANCE OF A

STUDENT WARNING:

1. Act(s) or behavior that is potentially dangerous, or poses
a threat of danger or injury, to himself or herself, other
members of society, the school community, or the
homestay or dormitory community.

2. Act(s) or behavior that may be deemed disrespectful
by other members of society, the school community, or
the homestay or dormitory community. A Twinn Palms
student is under an affirmative duty to actively acquire an
understanding of what constitutes disrespectful behavior
in his or her homestay or dormitory community, and
ensure that his or her action(s) and behavior is within the
acceptable bounds of interacting with others.

3. Leaving the home or dormitory without prior permission
from the host family or dormitory coordinator.

4. Disobeying the curfew established by the law, host family
or dormitory coordinator.

5. Speaking with hostility towards anyone at any place at
any time.

6. Displaying intolerance of the religion or culture of
another individual at any place at any time.

7. Distribution or posting of unapproved materials on
school campus, at home or dormitory quarters, on the
Internet, or through other channels of electronic
communication.

8. The use, sale, purchase, distribution, or possession of
tobacco products, or electronic cigarettes at any place
atany time.

9. The use of profanity or vulgarity in writing or verbally,
including obscene gestures.

10. The taking, borrowing, or other form of possession of
items belonging to the homestay or dormitory
community without prior permission.

11. Defacing of school, host family, or dormitory property.

12. Willful disobedience of school officials, teachers, or
administrations, members of the host family, or Twinn
Palms staff or management.

13. Open and persistent defiance of the authority of the
school, host family, or Twinn Palms staff or management.

14. Fighting, bullying, or engaging in aggressive behavior,
which may or may not lead to a physical altercation at any
place at any time. All active participants in a fight
situation are subject to disciplinary action(s) regardless of
who caused the firm.

15. Forgery, using forged notes or passes, and/or tampering
with school-associated notes or materials.

16. Tampering with fire alarms, fire extinguishers, or other
safety or security equipment or devices.

17. Failure to follow school attendance procedures and
policies.

18. Repeated unexcused tardiness and/or absences from
school or classes.

19. Cheating, plagiarism,and/or other forms of dishonest
behavior on homework, classwork assignments, quizzes,
tests, projects, or examinations.

20. Possession of any material that will help a student cheat
on any schoolwork, or testing, including illicitly annotated
textbooks, as determined by the classroom teacher.

21. Unacceptable behavior in class as determined by the

classroom teacher.

22. Throwing food or other objects on school campus, in the
classroom, or in the home or dormitory.

23. Act(s) or behavior deemed by school officials, teachers,
or administrations, members of the host family, or Twinn
Palms staff or management, to constitute conduct that is
unbecoming.

DISMISSAL

Dismissal consists of the permanent removal of a student from
the Twinn Palms homestay or dormitory services. The ultimate
decision to take disciplinary action(s) in the form of dismissal
will be decided upon by the Executive Vice President and

the Legal Counsel of Twinn Palms, who will, if necessary, seek
counsel from other faculty members, administrators, and/or
witnesses to said offense or incident. Such decision will be final
and without appeal or negotiation.

Additionally, if the violation or the Code is deemed to be
reprehensible or irrevocable in nature, or one that may cause
discredit to Twinn Palms, the school, and/or the homestay

or dormitory community, or if Twinn Palms believes that the
incident in question may jeopardize the student’s ability to
function as a safe and productive member of Twinn Palms,
Twinn Palms reserves the right to mandate an immediate
dismissal from the home or dormitory without recourse

or appeal from the student, his or her family, or legal
representative.

Any student who is dismissed from Twinn Palms may forfeit his
or her right and/or ability to: receive current academic grades;
continue attending his or her school; receive reimbursement for
tuition and/or fees; and maintain his or her [-20.

Once a student is dismissed from Twinn Palms, the
circumstances surrounding his or her behavior, action(s), and/or
violation(s) resulting in the dismissal will be detailed in the
student’s Twinn Palms file, and his or her natural parents will

be promptly notified of the dismissal. The fastest possible
timeline for the student’s return to his or her home county

will be arranged. If deemed necessary, the student may be
immediately removed from the homestay or dormitory,and

his or her belongings will be collected by the host family or
Twinn Palms staff or management, and brought to the student.
Upon dismissal from the homestay or dormitory, the student
will be either immediately placed on a flight to his or her

home country, or placed in alternative housing until flights are
arranged. The student’s natural parents must cover the cost

of all such alternative housing, flights, as well as any additional
costs incurred as a result of the dismissal.

CIRCUMSTANCES THAT WARRANT DISMISSAL:

1.Disobedience and/or continued willful disregard for the
policies and procedures contained in the Code.

2.Act(s) or behavior that place the student and/or other
individual(s) at risk of danger, injury, or otherwise create a
disruptive, unsafe, unhealthy, or dangerous environment.

3.Exhibiting aggressive or threatening act(s) or behavior,
including body language.

4. The use,sale, purchase, distribution, or possession of



firecrackers or any exploding device including smoke
bombs, at any place at any time.

5. Scandalous and/orimmoral act(s) or behavior at any place
at any time, including via use of the Internet or through
other channels of electronic communication.

6. The use,sale, purchase, distribution, or possession of
harmful weapons and materials or objects that can be
used as weapons, at any place at any time.

7. The use,sale, purchase, distribution, or possession, or
being under the influence of any alcoholic beverage, at
any place at any time.

8. The use, sale, purchase, distribution, or possession, or
being under the influence of any illegal drug, at any place
atany time.

9. The use, sale, purchase, distribution, or possession of drug
paraphernalia, at any place at any time.

10. Theft of the property belonging to the school, host family,
dormitory, or another individual. The student’s natural
parents must cover the cost of replacement.

11. Willful cutting, defacing, or otherwise damaging school,
host family, or dormitory property. The student’s natural
parents must cover the cost of repair or replacement.

12. Reselling lost or stolen books or other items.

13. Deliberate harassment of a fellow student or other
member of the homestay or dormitory communities.

14. Membership or involvement in a group or gang that is
responsible for coercive, violent, or illegal activity.

15. Any violation of the use of computers or other electronic
devices that is determined to be serious in nature
including, but not limited to, posting or distributing
unacceptable or questionable material on the Internet or
through other channels of electronic communication.

16. The making of threats, whether verbal, written, electronic,
or graphic.

17. Committing assault, battery, or any threat of force or
violence directed towards anyone or any group of
individuals, at any place at any time.

18. Being the means by which violence or other disruptive,
unsafe, unhealthy, or dangerous act(s) or behavior comes
to the school campus, or homestay or dormitory
communities.

19. Expulsion from the student’s school.

20. Possession of any instrument or weapon as described
under applicable local, state, and federal laws.

21. Any violation of local, state, or federal law.

22. Act(s) or behavior deemed by school officials, teachers,
or administrations, members of the host family, or Twinn
Palms staff or management, to constitute conduct that is
unbecoming.

COORDINATION WITH SCHOOL DISCIPLINE
POLICY

Twinn Palms works in conjunction with each school and its
disciplinary policies and procedures. Thus, Twinn Palms and
a student’s school will jointly deal together for purposes of
disciplinary action(s) to be taken. Twinn Palms may take
disciplinary action(s) as a result of disciplinary action(s) taken
by the school, and vice-versa. To the extent of any conflict
between the terms of this Code and the school’s disciplinary
policies and procedures, the terms of this Code shall control.

The expulsion of a Twinn Palms student from his or her school
constitutes automatic grounds for that student’s dismissal from
Twinn Palms. When a student is expelled from his or her school,
he or she must immediately notify a member of Twinn Palms
staff (i.e. Homestay or Dormitory Coordinator),and must vacate
the homestay or dormitory within forty-eight (48) hours of the
last day of attendance at the school. Additionally, if a student is
expelled from his or her school, his or her I-20 may be revoked.

ACKNOWLEDGEMENT OF THE CODE

All Twinn Palms students and their natural parents are
required to review the Code and sign the accompanying
Acknowledgement. By signing the Acknowledgement,
the student and his or her natural parents signify that they
understand the Code and agree to abide by its contents.

AFFIRMATION DUTY TO REPORT
VIOLATIONS

It is the duty of each Twinn Palms student to not only champion
himself or herself to the morally high levels outlined in the
Code, but to come forward and bear witness against his or her
peers who may be in violation of the Code or who otherwise
risk damaging the name, reputation, and values of the Twinn
Palms organization, or the homestay or dormitory community.
There is no higher or more difficult obligation to resolutely
defend than coming forward to challenge, report, and address
the inappropriate behavior or actions of another.

ALCOHOL, DRUG & TOBACCO POLICY

ATwinn Palms student may not sell, purchase, distribute,
possess, consume, use, or be under the influence of alcohol,
drugs, or tobacco.

ALCOHOL
It is unlawful to sell, purchase, distribute, possess, consume, use,
or be under the influence of alcohol if under 21 years of age.

DRUG & DRUG PARAPHERNALIA

Drugs are defined as any chemical substance that affects or
impairs physical and/or mental control. In addition,a Twinn
Palms student may not sell, purchase, distribute, possess, or use
drug paraphernalia.

PRESCRIPTION DRUGS & MEDICATIONS

For prescription drugs or medications,a Twinn Palms student
must have a copy of the written prescription signed by a
licensed medical doctor,and must present the prescription to
the host family, or homestay or dormitory coordinator upon
request.

TWINN PALMS STUDENT HANDBOOK
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TOBACCO

It is unlawful to sell, purchase, distribute, possess, consume, use

or be under the influence of tobacco products if under 18 years
of age. Tobacco products include cigarettes, chewing tobacco,

electronic cigarettes,and vaporizers.

ATwinn Palms student 18 years of age and older is not
permitted to sell, purchase, distribute, possess, consume,

use or be under the influence of tobacco products without
obtaining prior permission from his or her host family. A Twinn
Palms student residing in the dormitory is prohibited from
using tobacco anywhere, regardless of age. In addition, school
policies prohibit the use of tobacco, so even if a student’s host
family permits him or her to smoke in/near the home, the
student must follow the school policy regarding tobacco use.
In no way does Twinn Palms encourage students to smoke.

DRUG & ALCOHOL TESTING POLICY

ATwinn Palms student is subject to screening for drug and/or
alcohol usage on a randomly selected basis. Twinn Palms also
reserves the right to conduct drug and/or alcohol screening
based on reasonable suspicion.Reasonable suspicion arises

if there is sufficient reason to reasonably believe that a Twinn
Palms student is under the influence of a chemical substance or
alcohol. Reasonable suspicion includes, but is not limited to the
following circumstances:

1. Behavioral conduct that would lead a reasonable person

to believe that a Twinn Palms student is under the influence

of drugs and/or alcohol, based upon physical observations
concerning the student’s behavior, speech, and/or body odors;
and

2. Other circumstances which would indicate that a Twinn
Palms student is functioning in any manner other than a sober
and reliable state of mind and body, free from the influence of
drugs and/or alcohol.

COMMUNICATION

STUDENT’S COMMUNICATION WITH NATURAL FAMILY
ATwinn Palms student is encouraged to speak with his

or her natural family on a regular basis. However, such
communication may not interfere with the student’s academic
schedule.

STUDENT’S COMMUNICATION WITH HOST
FAMILY/DORMITORY COMMUNITY

ATwinn Palms student is required to openly communicate with
his or her host family and homestay or dormitory coordinator.
ATwinn Palms student has a duty to follow the guidelines
below to ensure that he or she has a clear understanding of all
of the rules that he or she is required to follow.

1. ATwinn Palms student and his or her host family and
homestay or dormitory coordinator will discuss the house
or dormitory rules shortly after the student arrives and the
student will receive a written list of the house or dormitory
rules;

2. Itis the student’s responsibility to ensure that he or she
understands the rules,and he or she must ask the homestay
or dormitory coordinator questions about any rule that he or
she does not understand;

3. ATwinn Palms student must follow the house or dormitory
rules of his or her host family or dormitory, as well as the
policies and guidelines contained in this Code, at all times,
without exception;

4.1f the student finds a house or dormitory rule to be
unreasonable, he or she must still follow that rule and may
discuss any concerns with his or her host family and/or
homestay or dormitory coordinator;

5. ATwinn Palms student must communicate any concerns
or issues to his or her host family and/or homestay or
dormitory coordinator as soon as possible, and see his or her
host family and/or homestay or dormitory coordinator as the
first point of contact for immediate issues since the student’s
communication with his or her natural family may cause
delay and difficulty in properly addressing any such issues;
6. ATwinn Palms student must immediately inform his or
her host family or dormitory coordinator in the event that
he or she causes something to break or malfunction in the
home or dormitory, such as a leaky faucet, clogged toilet, or
other damage to the home, and in the event he or she finds
something to be broken or malfunctioning in the home or
dormitory;

7. ATwinn Palms student must communicate his or her
desire to go out of the home or dormitory with his or her
host family or dormitory coordinator; students may not
leave the home or dormitory without obtaining the prior
permission of the host family or dormitory coordinator; and
8. While the student is away from the home or dormitory, he
or she must communicate and check in with his or her host
family or dormitory coordinator as directed and must honor
curfew times.

ACTIVE PARTICIPATION & COOPERATION

ATwinn Palms student must be an active member of his or her
host family or dormitory community. It is not expected that the
student will participate in every family or community activity,
however, he or she must make every effort to adapt to his or her
new lifestyle and to participate in the daily family or dormitory
routines. A Twinn Palms student must follow the rules set forth
by his or her host family or dormitory coordinators and help
with basic, everyday household chores. A Twinn Palms student
must keep his or her bedroom, bathroom, and living space

neat and clean, and must clean up after himself or herself by
washing dishes, putting clothes away, turning off lights and
electrical appliances, etc.

LACK OF COOPERATION

A Twinn Palms student’s lack of cooperation with his or her
host family or dormitory coordinator, Twinn Palms staff or
administration, or the policies and procedures of this Code, may
be regarded by Twinn Palms as a lack of genuine desire on the
part of the student to participate in the Twinn Palms program.



This may result in Twinn Palms recommending withdrawal
of the student or otherwise ending its relationship with the
student.
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CURFEW

ATwinn Palms student must adhere to the curfew established
by his or her host family or dormitory and any curfews imposed
by the law. In the event that the student will arrive home later
than usual due to the circumstances, he or she must notify his
or her host family or dormitory coordinator.

DISORDERLY CONDUCT

Disorderly conduct such as excessive noise, rowdiness, or

other disruptive action or behavior will not be tolerated and
may subject the student to disciplinary action. In the event
that such disorderly conduct results in property damage or
destruction, the student and his or her natural parents will be
required to reimburse the host family or dormitory community.

DESTRUCTION & DAMAGE TO PROPERTY

ATwinn Palms student is expected to respect property that
belongs to his or her host family, dormitory community and
fellow students,and must use such property with due care

and only when authorized to do so. In the event that a Twinn
Palms student negligently or intentionally causes destruction
or damage to the property of another, the student and his or
her natural parents will be held responsible for reimbursing the
owner of the property for the cost of repair or replacement. A
Twinn Palms student has a duty to follow the guidelines below
regarding destruction or damage to another’s property.

1.ATwinn Palms student must immediately report to his or
her host family and homestay or dormitory coordinator any
damage he or she has caused to the home or dormitory,
whether negligently or intentionally caused;

2.If a student is unsure whether damage has occurred to the
home or dormitory as a result of his or her actions or omissions,
he or she must immediately report the damage to his or her
host family and homestay or dormitory coordinator;

3.In the event of property damage:

a.The host family and homestay or dormitory coordinator will
obtain a professional estimate for the cost of repair and ensure
that the repair is completed at a reasonable cost;

b.The student’s natural parents will be required to reimburse
the host family or dormitory for the cost of repair;

c.If the cost of repair equals or exceeds $100.00,and repairs
are not immediately necessary, Twinn Palms will contact the
student’s natural parents to obtain their written agreement to
pay for the cost of repair;and

4.ATwinn Palms student’s intentional or unintentional failure
to report property damage in accordance with this Code within
twenty-four (24) hours of the occurrence constitutes grounds
for the issuance of a warning or dismissal.

DRIVING

ATwinn Palms student is not permitted to drive any automobile

or motorized vehicle under any circumstance and regardless

of his or her age. Thus,a Twinn Palms student is subject to

the driving policy even if he or she is 18 years of age or older.
Violation of this driving policy will not be tolerated and subjects
the student to disciplinary action including dismissal from the
Twinn Palms program.

ELASTIC CLAUSE

Twinn Palms staff and management retain the right and
privilege to issue disciplinary measures for acts not specifically
stated herein and to alter any disciplinary measures as deemed
necessary.

=
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ELECTRONICS & INTERNET USAGE

A Twinn Palms student is permitted to use electronic devices
for educational and limited entertainment purposes, however,
any such use must not interfere with the student’s cultural or
academic experience. A Twinn Palms student has a duty to
follow the guidelines below regarding the use of electronics
and the Internet.

1.ATwinn Palms student is responsible for any and all

costs incurred by his or her long-distance or international

telephone calls; the student must purchase and use a calling

card to make calls from the host family or dormitory landline

telephone;

2.ATwinn Palms student must follow the host family or

dormitory rules with regard to Internet usage, computer and

video games, and television viewing;

3.ATwinn Palms may not engage in prohibited Internet

activities, including, but not limited to:

a.Searching, viewing, and/or distributing profane, violent,

or sexually explicit material on any electronic device or

platform;

b.Copying, saving, or distributing the intellectual property

of another (i.e. copyright, trademark), including the

unauthorized download of music, video, or other electronic

content;

c. Intentionally circumventing system protection hardware

or software or engaging in activities that may be construed

as such;

d.Knowingly causing system failure, degraded performance
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and/or proliferating computer viruses;

e.Using electronic devices or resources for the duplication,
installation, alteration, and/or destruction of data, programs,
software, or other electronic content;and

f. Using electronic devices or resources in any manner that
violates or results in a violation of local, state, or federal law,
or the rules that govern the student’s school or his or her
homestay or dormitory; and

4.Conduct in violation of this policy will not be tolerated
and may subject the student to disciplinary action including
dismissal from the Twinn Palms program.

FIREARMS

A Twinn Palms student is not permitted to sell, purchase,
distribute, possess, or use firearms or other weapons at any
time. Violation of this firearms policy will not be tolerated and
subjects the student to disciplinary action including immediate
dismissal from the Twinn Palms program.
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HATE INCIDENTS, HARASSMENT, HAZING,
BULLYING

A fundamental goal of Twinn Palms is to foster a safe and
comfortable environment in which students, schools, host
families,and dormitory communities may live and learn
productively together. Therefore, any form of hate-motivated
behavior or action, harassment, hazing, bullying, cyber
bullying or discrimination, including but not limited to that
based on race, ethnic background, gender, religion, class, age,
sexual orientation, or disability, constitutes unacceptable and
prohibited behavior. Twinn Palms will treat allegations of any
such conduct seriously and will review and investigate such
allegations in a prompt, confidential and thorough process.
Conduct in violation of this policy will not be tolerated and
subjects the student to disciplinary action including dismissal
from the Twinn Palms program.

HATE INCIDENTS

All members of the Twinn Palms community have a right

to be free from discrimination and harassment, regardless

of their race, ethnic background, gender, religion, class, age,
sexual orientation, or disability. In an effort to foster a safe and
comfortable environment for students, schools, host families
and dormitory communities, Twinn Palms is committed to
preventing and responding to hate-motivated incidents.

HARASSMENT

Harassment involves subjecting an individual to an
environment or treatment that is hostile or intimidating, or
otherwise interferes with his or her educational experience.
The forms of harassment prohibited by the Code include, but
are not limited to verbal, written, physical, visual, and sexual
harassment.

HAZING
Hazing involves acts or behaviors that injure, degrade, or
disgrace an individual.

BULLYING

Bullying involves the direct or indirect habitual harassing,
intimidating, tormenting, humiliating, terrorizing, oppressing
and/or threatening of an individual. The form of bullying
prohibited by the Code includes, but is not limited to cyber
bullying, which involves the use of electronic devices and/or
the Internet. Cyber bullying may include, but is not limited to,
sending inappropriate text, email, or instant messages, and
posting inappropriate or offensive pictures or messages on
websites or on other electronic-based forums.

MEALS

ATwinn Palms student is expected to keep an open mind about
American cuisine and to make every effort to communicate
with his or her host family or dormitory coordinator about
personal taste and preferences. It is the responsibility of the
host family or dormitory to provide a variety of nutritious,
well-balanced meals and snacks. Students must willingly try
American food and meals that may be unfamiliar to them, but
are free to express their likes and dislikes. As a member of the
family or dormitory community, a Twinn Palms student may
not skip family or community meals, call out for food delivery,
or take food to his or her room to eat when a meal has been
prepared.

FOOD ALLERGIES/DIETARY REQUIREMENTS
ATwinn Palms student must notify Twinn Palms as well as his or
her host family and homestay or dormitory coordinator of any
food allergies or other dietary requirements.
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MEDICAL INSURANCE

A Twinn Palms student is provided with medical insurance

to help cover medical expenses incurred due to aniillness,
accident, or injury. The school, or homestay or dormitory
coordinator will receive the student’s medical insurance ID
card and policy brochure and distribute these materials to
the student and his or her host family, if applicable, upon the
student’s arrival. A Twinn Palms student must safeguard these
materials and carry his or her medical insurance ID card at

all times in the case of emergency. A Twinn Palms student’s
natural family is responsible for medical expenses that are not
covered under the policy, as well any remaining balance for
expenses covered under the policy.



ALLERGIES/MEDICAL CONDITIONS

ATwinn Palms student must notify Twinn Palms as well as his or
her host family and homestay or dormitory coordinator of any
environmental allergies, allergies to medications,and medical
conditions, including but not limited to, physical limitations,
chronic illnesses,and mental health conditions.

YEARLY MEDICAL PHYSICALS

All students are required to have a yearly physical within the
first thirty days of their arrival in the US by a recognized medical
professional. Host families and students can find a medical
provider through the student’s insurance company. The
medical exam is required by Twinn Palms.

m.......O“..........OO“..

RELATIONSHIPS & DATING

While a Twinn Palms student is free to date, he or she must
refrain from engaging in unhealthy or inappropriate activities
in this regard. A Twinn Palms student must refrain from
obsessive togetherness, inappropriate touching, provocative
dressing,and conduct or behavior that causes uneasiness or
uncomfortableness to his or her peers, host family, or dormitory
community. Couples may be together only in public areas;all
other locations require that the student obtain prior permission
from his or her host family or dormitory coordinator. Violation
of this relationship policy will not be tolerated and subjects

the student to disciplinary action including dismissal from the
Twinn Palms program.

TRANSPORTATION

As stated in the Driving section above, a Twinn Palms is
prohibited from driving any automobile or motorized vehicle
at any time regardless of his or her age. The student may be a
passenger in a car driven by his or her host family or dormitory
coordinators. A Twinn Palms student may also be a passenger
in a school bus or carpool arranged by the host family.

HITCHHIKING

ATwinn Palms student may not hitchhike for any reason.
Violation of this hitchhiking policy will not be tolerated and
subjects the student to disciplinary action including dismissal
from the Twinn Palms program.

PUBLIC TRANSPORTATION

ATwinn Palms student may use public transportation, such as a
bus, taxicab, subway, or train, only with prior permission to do so
from his or her host family or dormitory coordinator.

TRAVEL

The Twinn Palms policies regarding travel are designed and
necessary to ensure the safety of Twinn Palms students.
Violation of this travel policy will not be tolerated and subjects
the student to disciplinary action including dismissal from the
Twinn Palms program.

PLANNING FORTRAVEL AND ACTIVITIES
ATwinn Palms student who intends to travel or participate
in an activity outside of school must consult with his or her
host family or dormitory coordinator before making any
arrangements. Host families and dormitory coordinators
plan activities and coordinate schedules so that students
may be accommodated. A Twinn Palms student’s failure to
plan in conjunction with his or her host family or dormitory
community may result in instances in which the student is
not permitted to travel or participate in the desired activity. A
Twinn Palms student has a duty to follow the procedures and
guidelines below regarding travel or participation in an activity
outside of school.
1. A student must plan for travel and activities in conjunction
with his or her host family or dormitory coordinator and
must consult with the host family or dormitory coordinator
for scheduling, transportation, and related arrangements;
2. For travel requiring transportation by air, the student
must consult with his or her host family and homestay or
dormitory coordinator at least three (3) weeks prior to the
desired date of travel;and
3. For a local activity, the student must consult with his or her
host family and homestay or dormitory coordinator at least
(2) days prior to the desired date of activity.

TRAVEL TO STUDENT’S HOME COUNTRY
ATwinn Palms student is encouraged to travel to his or her
home country to visit family. Any such travel must take place
during the timeframe of the school vacation and breaks. A
Twinn Palms student may not take days off from school
to travel. ATwinn Palms student has a duty to follow the
procedures and guidelines below regarding travel to his or her
home country.
1. At least three (3) weeks prior to the desired date of travel,
the student must consult with his or her host family and
homestay or dormitory coordinator about the intention to
travel to his or her home country for a vacation;
2. The host family or dormitory coordinator will help
to ensure that all necessary procedures, including I-20
procedures, are followed to facilitate the travel;
3. If the student desires, his or her host family or dormitory
coordinator may assist with arranging the air travel;in any
event, the host family or dormitory coordinator must be
consulted regarding the student’s flight times so that airport
transportation may be arranged in advance;and
4. The student’s natural parents must complete and sign a
permission form for travel to the student’s home country,
and must return the form to the student’s homestay or
dormitory coordinator via email at least one (1) week prior
to the date of travel.

TWINN PALMS STUDENT HANDBOOK

N
O



TWINN PALMS STUDENT HANDBOOK

w
o

TWINN PALMS STUDENT CODE OF CONDUCT
ALLERGIES/MEDICAL CONDITIONS

ATwinn Palms student must notify Twinn Palms as well as his or
her host family and homestay or dormitory coordinator of any
environmental allergies, allergies to medications,and medical
conditions, including but not limited to, physical limitations,
chronic illnesses, and mental health conditions. All students
are required to have a yearly physical within the first thirty days
of their arrival in the US by a recognized medical professional.
Host families and students can find a medical provider through
the student’s insurance company. The medical exam is required
by Twinn Palms.

RELATIONSHIPS & DATING

While a Twinn Palms student is free to date, he or she must
refrain from engaging in unhealthy or inappropriate activities
in this regard. A Twinn Palms student must refrain from
obsessive togetherness, inappropriate touching, provocative
dressing, and conduct or behavior that causes uneasiness or
uncomfortableness to his or her peers, host family, or dormitory
community. Couples may be together only in public areas; all
other locations require that the student obtain prior permission
from his or her host family or dormitory coordinator. Violation
of this relationship policy will not be tolerated and subjects

the student to disciplinary action including dismissal from the
Twinn Palms program.

TRANSPORTATION

As stated in the Driving section above, a Twinn Palms is
prohibited from driving any automobile or motorized vehicle
at any time regardless of his or her age. The student may be a
passenger in a car driven by his or her host family or dormitory
coordinators. A Twinn Palms student may also be a passenger
in a school bus or carpool arranged by the host family.

HITCHHIKING

ATwinn Palms student may not hitchhike for any reason.
Violation of this hitchhiking policy will not be tolerated and
subjects the student to disciplinary action including dismissal
from the Twinn Palms program.

PUBLICTRANSPORTATION

ATwinn Palms student may use public transportation, such as a
bus, taxicab, subway, or train, only with prior permission to do so
from his or her host family or dormitory coordinator.

TRAVEL

The Twinn Palms policies regarding travel are designed and
necessary to ensure the safety of Twinn Palms students.
Violation of this travel policy will not be tolerated and subjects
the student to disciplinary action including dismissal from the
Twinn Palms program.

PLANNING FORTRAVEL AND ACTIVITIES
A Twinn Palms student who intends to travel or participate
in an activity outside of school must consult with his or her
host family or dormitory coordinator before making any
arrangements. Host families and dormitory coordinators
plan activities and coordinate schedules so that students
may be accommodated. A Twinn Palms student’s failure to
plan in conjunction with his or her host family or dormitory
community may result in instances in which the student is
not permitted to travel or participate in the desired activity. A
Twinn Palms student has a duty to follow the procedures and
guidelines below regarding travel or participation in an activity
outside of school.
1. A student must plan for travel and activities in conjunction
with his or her host family or dormitory coordinator and
must consult with the host family or dormitory coordinator
for scheduling, transportation, and related arrangements;
2. For travel requiring transportation by air, the student
must consult with his or her host family and homestay or
dormitory coordinator at least three (3) weeks prior to the
desired date of travel;and
3. For a local activity, the student must consult with his or her
host family and homestay or dormitory coordinator at least
(2) days prior to the desired date of activity.

TRAVEL TO STUDENT’S HOME COUNTRY

ATwinn Palms student is encouraged to travel to his or her
home country to visit family. Any such travel must take place
during the timeframe of the school vacation and breaks. A
Twinn Palms student may not take days off from school

to travel. A Twinn Palms student has a duty to follow the
procedures and guidelines below regarding travel to his or her
home country.
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LD A0 Wy O Schness, the plan ol oy the Dol Cuntamury M
Rosorwbie Daoemses for sy Modically Necoiry Covered Medics!
Eapavies Mted 0 the Medkial Dapesse Benfln tacnan. A Covered
Nedco Dpomet Incurred m o result of the same o related cane,
Phuding awy comgicanans, wil be conspcered a4 resalting from one
ury o Schresa.  Borwfis are selyect %0 sppicatbe Colmersnce
Perovsages, pecfied Devwfing et fory wader Cowred Meckoal
Dporvied, e brilations sppterng endet Lmvistors on Covered
Nadicd Fapenies, ™ Genrdl Policy Eachmions, and 10 o8 other
erwtatsons anvd peaviniom of the poicy

The supenass munt e ncurmed aher the eWective 2ete of the Covered
Petsion's warande wivie Covet ape *erairn cont ey i foroe urder
the policy.

DESCRIPTION OF RENEHTS
Reralt Percastages ™he policy pays

100% of covered expenses rowrred U 1o he $300 100 per Acosdent or
Schres manrrum terelt

DMttt pivyutthat ay orwatd Me Snled 34 2 Vasesen beselt of
53,500 per policy yew.

OMPITent Qereric and Brand fame prescrption dougs ae benied 33 &
combined munirnem berelt of 45,000 per policy yesr,

COVIRTD MEDICAL EXPENSES

© Howpital room 30d board expecie

© Hosptal mesielaredun cogutvvies (OPevalng '0oen. b Devty, R dwy
saesrationn, sresthesa, drags, Swrapeutic services and suppiem ).

© Vgathen v VPRt Pyt bt apy | OXODITAN therapy |
wpeech ey,

© VGatant s OUIPATNNE Serpevy nchadng Oral surpeny) Avsarane
wrgeons are slowed ot 30N of the senpery slowence.

© VUt and CAEPat el eIt Grviced

‘owa P ovm—

© patest regiaecnd Purs L WV Mg NEUtE 3AE OnTRAtheE

OWuammmm

© Shled Narving 7 aciiy 60 days o sdmvasion.

©® Ourpationt wrgery miaceilareces sapeasss (Tor ssample, apecating
oo, peeilhesia, friugs, therapeuia servor) and suppies)

O Ouzpatent MeScal (matpency ERperTe.

© Oufpatiord Gapsoile » riy services aod Labor sory orocedures.

® Outpationt radation therapy

memmmm

© Ouipatiert bates, apphanies, dusiie medhcsl sgvpment v
Orthoeic Devicon

© Dentsd ewtvert, st 10 brviations Ghluiied n e soction of
this brochare ertitied, "Limitations On Covered Medical Diporam. *

© Ohricn rindy,

©® Colorectal cancer wrewnings, performed i sccordence with S
W Py eng g adiebnes D Dry e Aoy an Carv et Sty

® Dusbetes roatment

© Ermerpevay Services

© HabMysve 1eTwom provided % 3 cowered Dependort chid leis ™an
age T1 1ot chudng HabLme Services Mialy Setvered TVOWh
oarly mtervertion or school serviom)

© Ovee anmual wilurtary WIV JNening Tesh wivi IeCeing enependy
medcr seriom, whether or not the NIV soreering Lesd B ety
fOr Wee Peatmant of the Wad sl evmeipendy

© Marmmogr e and Cytologic screeming (Pep wreer |

© Oral wvs-Ccancer prowrguon dougs

© Provestvr and primary care provided 50 & tovered chvid e Than
el

Omwmnmmmuwm

CMMM(MWJWMUuml

dl.

® Subezance buse serdices for The Destmene of chaically ugndicaw

A ance Mane Buordery evifwd i The modl fevevt odlion of

the eemutossl Chsmficrton of Oheaes of the Dagnostic and

St Margal of the Aversas Prpthatry Assocaton, Bevelis

and Sonedt crandmeara s a8 foliown:

o e pridess whetelly & So0n w5 owdMed Wy o
depencent on droge or slcohol or both s swvated through ™
Perind of e rdeisiry 18 ehningte the Wiiekialng apemt
from the Dody, while Reeping the phyuciogical rdk to e
PR M & im0l be dewered S w0 0 L2 Ao
s rusty

B petent o Ourpationt Servides of sy Combenaton of thone
cortled s recenary By & phynicen, prpchologat, advanced
PO tepatered Aurse, O OB wirket and provided By 2
honotal, » sonhospitsl smaidentasl Gaciity. a0 OutDatient
Ireatment Bacliny. o & phvpsian, & paiholagan, an sdvanoed
practice reghviered nurie of & oo worker shal Be cowered
fodows



1) o9 20 28 days pov year S0 Inpatent or reskdental care, In
8 MOt O P At i rendentipl tacdry and

1) o 30 cutpationt viaks per year.
<) reatment regianeis which nchade prpchiatri, Pyt holageal,
ard other prescribed intervestorn shad be » covered berel e
© Myatyl Beews services for the treatment of chacally uUgniicant
warddl Bvess detbed 0 1he ot teterd edtion of the
reormationsd Clasficasion of Disswes o of the Dagrowsic and
VMY Maraas of The Averiias Prgd Nalri Rssadianes.  Beselly

d bereft masevara are 1 foliows:

A eatment for WOt Or reskdenial o Arsentidl ot 8 2
howptal or monscupitel ressdential taciity, for up 1o 45 de per

oo,

B outpetent berefits shal e 79% of covered esperaes for the
fiost 40 vialtn par yeur, a2 (0% of covered sxparvied for any
OADWe vty hereslier for SNt yeur .

© Provertive Care wEROW COPIYTMINES, CORMMIANcEe o Seductitie
deuribed under Fodetd w vl repdition regating prevendiive
ervcon. Thin includes

B olerOn basd e OF Sefeies TRAE Pawe o ofled & fateg of
A o "I in the curmet recomyrendations of e United S2ates
Prevestive Sevvioes Task Fore,

B sttt TR Ave I efiedt & setomwrendution froes the
Advisory Commties on rrvenization Practices of the Centens
for Dissase Controd and Pravestion wim (ewpedt 18 the Covered
Peryon ewolved.

o wth respact 18 Covetnd Pencrs who e sty (hiaven and
sdolescerts, ewdence riormed prevenive cere and sreening
rovided for e the coMErebenuve pocelast LEpoTed Dy the
Heath Resorrtes and Serviory Advrirvsly sley

paragragh (1) = provided for In compeehenave puidelines
S0P Ned Ty Tt HedTh Resins (o ard Servnd es AOrarosV alm

UAMITATIONS ON COVERED MEDICAL EXPENSTS

© Payrment for Monpitst room and board, which indhedes of gerersl
Seruing OAandes, Wil be bvitad 30 The SO tals Aol Change for
ot scrormmodeton.  lemsive Care Urilt charges will be
SOntad 50 TWO tired The LOTR-SONINe A00M and DOerd rate per day

© Derdal Trastrrent: (] when performed by o Physician and (b) made
Aeceuary By gery 1o wend, ratursl teeh. Aoutine deatal care g
Vestrses! 10 1he pavs dre nt (Overed

@ Dutpations: genenis and brand - 2ame prewcrigton dougs ae kewted to
2 COrued rasbrnan vt of 55 000 gty gty yeae

© Dutpatsernt phyuothorapy 3ervices acw hbrited 10 3 maomem bereft
of 52 500 gt gy yoar

© WWhen two or more gl grocedures are perfarmed through the
AN INCOR OF I et LCOESON 3T ThE SRS GPeTive
nsion, the madkrurm smourt paid wil sot eeceed the bereft for
TV 00w Of uch procedur e for which the Lirgest el i payabie

OUTPATIENT PRESORIPTION DRUGS BY EXPRESS SCRPTS

The poboy VRor the Eapeeis Sompls Murmacy retwors and srovides &
Prcription 0 Card Prewriguoms fled ot an Dprems Sorpts
Parttiguing Murrvaly #e payedie o the berelt peroeriage. sbyect
10 the Dav Poicy pear musimum for Sutpatent prescription drugs. Mot
PROTRORS STCME I The Eagreis SOSpts, N0 Petairh, Bt v
thould check with the pharmucy Sefore you mate your purchane. To
P DT IPating SR TPACHS W pined area, coll Eapress SOrges, e ot L
BOA-252-1491 or viat thelr weboite ¥ s pro It cem. You
Wil ot Aave 10 Sie 3 im0 punhaces Made M parTCpating
pharmucier. T™e pharmuost wil Led pou euactly what 1o pay.

PREFERRLD PROVIDER NITWORK

The policy wifaes Be PHCS honoist and phynicen metwork for the
Prpone of delvaring Guality Sestta care 31 3 preieered fee. You e
oot rogared %0 e 1he PO setwart, B 1o Sad & prowder col 1800
FR2AME o vist wan ruRiaancom 10 Sad 3 PRCS provider, or ¥
PONE M peafabie, 8 N Fan provider

Fows Pan

REMANS REPATRIATION BMENEFIT

The plas will pay up 12 $25.000, # the Iraured Sos while outede ha o
Pty hamne (0navry. Ehe beratt will pay The aciual (hurges v grepasing
d vamporting wch the rowred's reraira 12 M or e home
Country  This willl be dorwe 0 00T it A Mgl segerement
effect ot the tirme the body remaira e 20 OS¢ sedumed 90 B or A
hove

Rervarn Bepatriation rmast be avarged hrough On G inderratonsl
Remroscties daers will not Be acoepted

MEDICAL EVACUATION BENENT

Vpon the prioe apgrowsd of the aliending Myscien and the Compary,
the Pan wil pay up 92 $50,000 of necetsary sspormes Incurmed for
eveiuilim of 1he brired 1o

L awecklhind medc fachty or
2. NG OF Dy Do Conntyy.

Meodical Tvacustion mant be sranged 1hrough On O interrationsl
Retrosctes claws will not e acoegned

RGHT OF SUBROGATION

(W7 sppicebin 10 Posterts waying e Callormis or Aricons residem)

N 2 Cowered Person b injured o becormes B through the act o
Comamrisiins of anather petvsin, and i Deveins are il ety The palddy
dun to that njury or Sichnens, then to the extort the Coserad Person
PeCRwers For the wave Inpury O Sarhiness S0 & Thrd ey, The Coveind
Porson’s maurer, o the Covered Penson’s esiraured motorid
Warange, Seas Anarica beranie Company il e eveied W 2
refurd of o Benets & has oo w9 10 the amount of such recowery
Furthar, St Avarica wawance Company bhas the right 1o o
yoroguer! berelts payebie to the Covered Perion under The polcy
MEAAE pekh MCONITY.

PACLUSONS FOR MIONCAL DXPENSES

Senefits are not payobie ender the Medico! Coveroge /o ihe following

circamutancen

L Eyr enirmirationn. prescrplaon o ing of epnglines and comtadt
raen, eynglames, contact feraen or other Treatrment 4o vivasd
Oeleils sl probbews, esiedl i Snguared 26 4§ resal of & (overed
Iogury. "Viausl defects”™ meara ary ohyscsl defect of the eye that
GOt O AN Wi PO v

2 Hoarmg coarwratiors o hesring sdy. ot other Treatmerst for
hearing Gefacts andd problems, encept 25 reduined a5 & resalt of »
vovered ngury. “Hesring defechs” meams avy physcsl defect of the
SO0 that dows oF Can impasr normeal hoaring

5 Doyl care o Tremdimend other thas care of sound, fnaler i leeth
g e reguired Sue 10 a0 gery rewditing from an Acodent
whvie 11w Covavedd Person i waartdd wnded the polcy. s tendered
within 12 montha of the Accident.

A War or poy s oF war, Geciesnd oF unieiered. or wiiie serving
the armed forcms of sy county (8 prorats premiem wil be
(elundnd 108 Sl guivieind of Sovvii o)

5 Partiopetion in & riot or ol daosder. Aighting or brawhag, entept i
Wit Celenie, (Ommauae of O FTH0EL 10 COPVIt 3 Teory

6. Opersimg any vehicle wivie under the mfigence of slcobel o
WOt being propevly Bceniad and nnured to 99 W

7. Pentiopeton n, pracide Nv, o orthoged eguamerd v
wphances wed for, wesprolsmony wonty o profesiony
OO

£ Sydiving, parxchating, hang ghdng, gider Niying, sarmaling, w
Plarwng. bungee Jmping. o Sght i arwy Trpe OfF Scrail esiept
white fdirg o 2 farepaynyg panenger on 8 regelariy acheduled
atre

9 Trewtmwirt, servicen of apphe provided By & Hoaptal o lTaclity
Owid OF Tem By the United SLates Governmans, unbets 3 change i
made lor 3ath servces i 1he abnerce of waurence or n 8 Mospits
which o8t POt WA DAGRIONNy MOGUre Jayreent

10, Commetit sunpery, exiepf Conmell serpiry wiseh the Covered
Porvon needs s e rewt of an Accident which happers while S b



12, npury o Scorem covered by 'Warker's Compensation o Emgioyers
Labiiny Laws, o By any Chvirige rovided o regiend by bw
fachadng, but not Bnited 1o proup, oo toe, and Indwduel
wmirvobde "No Fuit” coverage)

13 Owvpen wed 10 Mmoot ary Soductie, ¢ = ewews of the
coarance Sevel, o 0 scess of those conpidered Used,
Corlomary, and Feasorable Oharges.

. Trsatreent O rwioe provided by sy meonter of the Covered
Porson’s vvediale Landy, of for which 20 tharge & normaly
made.

15 Toedtmal, serwies Of Suppiies priwiied o pad Av by vy
Sovernmereal program or e, cxcept Medicad

6 A o S Senpevy, (undess regired due 10 a0 Wwry Msalting
rom an Accident wivie the Cavered Person i mared under the

Ll

17, 8rth Controd, incloding turpes procedures and devices ontept 1
STherwine provided wader the poficy.

18 Trostment of congoisl asomules and conditiorn airg o
senuting deectly there from.

19 The Sapsinss and lreairend of wleniny

20 Dipesass rcumed sitn e Coverad Ponuon’s homme country o
Cinrtry OF regukar Govva be

21 injury saatained aa 3 rest of riding In o on & twa o hree-wheeled
AN wehirhe, O g I 04 O & Wbarnabide

12 Dective abortion.

10 Supplies, extnpt as onhrwise provided o the policy

M. Oroomonion.

15 Aostine fooe care, Inchading the Dreatment of comw, calluwes and
Sunoro

6 Gyrecomactia

17 Mestoon,

I8, mpotence, whether crganc or otherwine

7Y Veepeng Paiwdery i halivg leslmg Phereod

Tocities for the cre and Trpstirent of Sk o ingered pencora on &
Tepitersd ngatent boun, Inchuding faciities for dagrosie and serpery
wider e supervistn of 5 Sall of one o mive Messed Pryscian and
Prowices M- howr auriing secvice by Regivtered Murse on duty or ol
Wy Satarn 0Caierdal Doy Rarre faslavsed by The Covered Puesson
that resuited Srectly and independently of of other canes from an
ACORIAE vl 0wty e COwer e Wraihty W Py i o Rovce

Inpetert meams corfinerment for which the Cowered Person o herged
21 beast one SN day's 100m and bord

iensive Care Uslt masns & sethon, wird, o wing sithve & Honptal
which s separated from other Monptsl Raciisies and (1) s opeated
enhvely for Tt porpinie OF prowsiing professionsd Treatmen for
critcally B paterex; (2] has weckal wpoies and eguipment necowasry
woh Tremvant ahiih e sealadie o0 3 Sy bess fur
mmedane wae; [1) prowiden room and board, and comatant cbaervetion
reganired raduate Murses o Othar specially traned Hospaal
md (5] b not mantained for the purpose of prowidieg
POl PORR- Pt ative Tecovery Trastrment of servike.

Nedical Emerpency mwars bone fde smerpercy services provided
e the sedden ot of 3 medcal condtion manilewsing Rl by
o o ifoest severly inchading severe e, wach that the
aeoce of medicyl attention could Be reascrably eupected
by 8 prvtend layDetvsin, wid (onsseises &0 average Wniwiedge of heatth
medcne 1o reak e i) slacing the patient’s bealth i serious

£

;

i

i

P

jeopandy, or (3] o imparmrent 12 bodily furctons o o) werioun
Dyl ra i of vy Daoxiy Grgan o0 et

sppropriane weply o lewel of servce which can B¢ wafely provided

e anpine shie. Daaenples of Onate Devies nhude ot are At
brated to Ankde Foot Orthosis (ATO), Knee Asiie Foct Orthosa [CAFQ)
Lamliaiad rad Ortwiris (LS00

Outipasent Surpioal Faciity mesm & surpeal or madaal comter, which
has (1) permunent faciities for sungery, (3] organiaed medcal v of
Phicure and regiitered gradeble sarses oo [ 1] b suthorised by lew
i the rhdcnon i which ¢ s focated 20 perform wrgical sarvices and
s hotresed (M o Moevrse B rogered, oty apgecwad) under That b

Phyysicias mears & pracitioner of the hasfing a7 who I duly Foeraed
M T S it e B TN 3w B Lreatag et The WOdge
ond hmvtation of thet icerse.  The teem Physican wil not indiude the
Covered Panion of Tt spiene, CNMIMN, DAathary, Saleds, OF parents,
or avy poraoe reskding In ther househad.

Poacthatic Devices jeatheding cental mesn antfion bl Sevices o
sophantes devgned 1o tesiace  whole Or @ DL a0 e o B ieg
Benefins for Prosthesc Devicm Inchude coverage of dewiom that replace
Ao pant ol 5 perasenTy waperiiir o maluncioning eraad o
exvternsd ongan, and are Surnished on 3 Phyucian’s order.  Dxampies of
Pt Devices nchade bat are Aot bowted 1o 80 bnd, (0
pecorabery. orouthetc loraen, Dresct orosthesl | nciuding mastociomy
Bran) P grosihess and measdiof a0 Sevies

Raghtered Nurne moars » person who has secteived the devgration of
"Rapaternd Nurse (RN " and s regatered and Boamied 50 pracaos by
he Wate Bosrd of Nurse Enarmirers of Oty SLile whorty in e slate
whare they work, and who i practicing wihin the scope and mization
OF DN Semse The Derrs Ragiteved Narse will 4ot nhude The Covered
Person o their oo, children, Seothary, SRLOrY, OF DANerts oF any
e e e

Sichaeis masm Brwena o Sheane conteacied and causing lon @ Lo the
Covered Person whone Schness i W Baws of o Any commpdcation
O amy LONLon atsing out of 8 Schness for whah the Cavered Person
s bevng treated or has teceived Treatmene will be conedernd s ga of
he orgral Schaeis

Shiled Nurving Faclity mear # faciiny whch s foersed purseant 22
FLNe and ol lws w sper e prwindy Sor Whe purpine of grovilieg
sulled surung care and Treatmwee 100 Indvideals conwvalewcing from
WOay O Shress FOneng Ay and b f aned pravides 24 st 2 day
silled meriing services under $he 1l Lirme wupervison of & Physician or



Lachtws Ao mdhcal Treatmsennt Shiled N ung Faclny 0oes 40 nchade

i

Acw peavision that & o confict with the reguirements of wate or
Soderdl lew 1hat apghes 30 T Poly e pAGWLCAly Changnd 10
Wity the minkmurs reguirements of sch lws

For questions please contoct;

ASRM, LLC
505 Scuth Lenola Road, Sete 231
Moorestown, NJ 08057
TOLL FREE: 1-800-359-7475 (within USA)
PHONE: (856) 380-12113 (collect, from overseas)
FAX: {856) 231-7995
WEB: www helpaithmyplan com
EMARL: admin@asmiic.com
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